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NRJ/KW/17/6565
Bachelor of Commerce (B.Com) Semester–III Examination

BUSINESS COMMUNICATION AND MANAGEMENT

Compulsory Paper–2
Time : Three Hours] [Maximum Marks : 80

N.B. :— (1) All questions are compulsory.
(2) All questions carry equal marks.

1. (a) What do you mean by communication ? State the objectives of communication. 8
(b) Write the functions of communication. 8

OR
(c) Explain the various types of communication. 16

2. (a) Define business communication; explain its elements. 8
(b) Why communication is important in business ? 8

OR

(c) What is Public Relations Management ? Narrate the role of Public Relations Manager. 16
3. (a) Evaluate the Role of computer in communication. 8

(b) Write the important features of Management Information System. 8
OR

(c) How will you use internet, website and other electronic media in business communication ?16
4. (a) Write a note on ‘Role of Microsoft-Excel in communication.’ 8

(b) Write the uses of Microsoft-PowerPoint in Business. 8
OR

(c) Explain the elements of Microsoft Word. 16
5. Answer in brief :

(a) State the barriers of communication. 4
(b) Write the merits of e-mail in business communication. 4

(c) Narrate the advantages of MIS. 4
(d) How you will create the Master Slide in PowerPoint ? 4
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NRJ/KW/17/6565
Bachelor of Commerce (B.Com) Semester–III Examination

BUSINESS COMMUNICATION AND MANAGEMENT

Compulsory Paper–2
Time : Three Hours] [Maximum Marks : 80

N.B. :— (1) All questions are compulsory.
(2) All questions carry equal marks.

¼ejkBh ek/;e½
1. (v) lans'kogukiklqu vki.kkl dk; vFkZcks/k gksrk \ lans'kogukps mfn"Vîs lkaxk- 8

(c) lans'kogukps dk;sZ fygk- 8
fdaok

(d) lans'kogukps fofo/k izdkj Li"V djk- 16
2. (v) O;kolkf;d lans'kogu ifjHkkf"kr djk- R;kps rRos Li"V djk- 8

(c) O;olk;kr lans'kogu dk egRokps vlrs\ 8
fdaok

(d) tulaokn O;oLFkkiu Eg.kts dk; \ tulaokn O;oLFkkidkph Hkqfedk lkaxk- 16
3. (v) lans'kogukr lax.kdkP;k Hkqfedsps eqY;kadu djk- 8

(c) O;oLFkkiu ekfgrh iz.kkyhps egRokps oSf'k"Vîs fygk- 8
fdaok

(d) O;kolkf;d lans'kogukr rqEgh ^baVjusVpk] osclkbZV vkf.k brj bysDVªkWfud ek/;ekapk okiu dlk
djky \ 16

4. (v) lans'kogukr ekbZØkslkW¶V ,DlyP;k Hkqfedsoj fVi.k fygk- 8
(c) O;olk;kr ekbØkslkW¶V ikojikbUVpk okij fygk- 8

fdaok
(d) ekbØkslkW¶V&oMZ (MS-Word) ph rRos Li"V djk- 16

5. FkksMD;kr mÙkjs fygk %
(v) lans'kogukrhy vMFkGs lkaxk Qk;ns 4
(c) O;kolkf;d lans'kogukr b&esy ps Qk;ns fygk- 4
(d) ,e-vk;-,l- ps Qk;ns lkaxk 4
(M) ikojikbUV e/ks vki.k ekLVj LykbM d'kh r;kj djky \ 4
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NRJ/KW/17/6565
Bachelor of Commerce (B.Com) Semester–III Examination

BUSINESS COMMUNICATION AND MANAGEMENT

Compulsory Paper–2
Time : Three Hours] [Maximum Marks : 80

N.B. :— (1) All questions are compulsory.
(2) All questions carry equal marks.

¼fgUnh ek/;e½
1. (v) lEizs"k.k ls vkidk D;k vk'k; gS \ mlds mís'; crykb;s A 8

(c) lEizs"k.k ds dk;Z fyf[k;s A 8
vFkok

(d) lEizs"k.k ds fofHkUu izdkj fo'kn dhft;s A 16
2. (v) O;kolkf;d lEizs"k.k ifjHkkf"kr dhft;s A mlds fl)kUr fo'kn dhft;s A 8

(c) O;olk; esa lEizs"k.k dk egRo D;ksa gksrk gS \ 8
vFkok

(d) tulaokn izca/ku ls D;k vk'k; gS \ tulaokn izca/kd dh Hkwfedk crykb;s A 16
3. (v) lEizs"k.k esa dkWEI;qVj dh Hkwfedk dk ewY;kadu dhft;s A 8

(c) izca/ku tkudkjh iz.kkyh dh egRoiw.kZ fo'ks"krk;sa fyf[k;s A 8
vFkok

(d) O;kolkf;d lEizs"k.k esa vki baVjusV osclkbZV ,oa vU; bysDVªkfud ek/;eksa dk bLrseky dSls
djksxs \ 16

4. (v) ^lEizs"k.k esa ekbØkslkW¶V ,Dly dh Hkwfedk* blij fVIi.kh fyf[k;s A 8
(c) O;olk; esa ekbØkslkW¶V ikojikbUV dk bLrseky fyf[k;s A 8

vFkok
(d) ekbØkslkW¶V&oMZ (MS-Word) ds fl)kUr fo'kn dhft;s A 16

5. la{ksi esa tokc nhft;s %
(v) lEizs"k.k dh ck/kk;sa crykb;s A 4
¼c½ O;kolkf;d lEizs"k.k esa bZ&esy ds ykHk fyf[k;s A 4
(d) ,e-vkb-,l- ds ykHk crykb;s A 4
(M) ikojikbUV esa vki ekLVj LykbM dSls rS;kj djksxs \ 4
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