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Bachelor of Commerce (B.Com) Semester—III Examination
BUSINESS COMMUNICATION AND MANAGEMENT
Compulsory Paper-2
Time : Three Hours] [Maximum Marks : 80
N.B. :— (1) All questions are compulsory.
(2) All questions carry equal marks.
1. (a) What do you mean by communication ? State the objectives of communication.
(b) Write the functions of communication.

OR
(c¢) Explain the various types of communication. 16
2. (a) Define business communication; explain its elements.
(b) Why communication is important in business ? 8
OR
(c) What is Public Relations Management ? Narrate the role of Public Relations Manager. 16
3. (a) Evaluate the Role of computer in communication. 8
(b) Write the important features of Management Information System. 8
OR
(c) How will you use internet, website and other electronic.media in business communication ?16
4. (a) Write a note on ‘Role of Microsoft-Excel in communication.’ 8
(b) Write the uses of Microsoft-PowerPoint in Business. 8
OR
(c) Explain the elements of Microsoft Word. 16

5. Answer in brief :
(a) State the barriers of communication;
(b) Write the merits of e-mail in business communication.
(c) Narrate the advantages of MIS.
(d) How you will create the. Master Slide in PowerPoint ?
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