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NJR/KS/18/6565
Bachelor of Commerce (B.Com.) Semester—III (C.B.C.S.) Examination

BUSINESS COMMUNICATION AND MANAGEMENT

Compulsory Paper—2

Time : Three Hours] [Maximum Marks : 80

N.B. :— (1) ALL questions are compulsory.

(2) All questions carry equal marks.

1. (a) Define Communication. Point out its objectives. 8

(b) What are the barriers in communication ? 8

OR

(c) Elaborate the functions of communication. Highlight on merits and demerits of written

communication. 16

2. (a) Mention the elements and importance of business communication. 8

(b) State the role of Public Relations Officer in business. 8

OR

(c) Explain the concept of business communication. Point out the salient features and principles

of effective business communication. 16

3. (a) Discuss the role of computer in communication. 8

(b) Detail out the barriers of computerization communication. 8

OR

(c) Describe the advantages of internet, website and electronic media in business communication.

16

4. (a) Explain the application of MS Word in business communication. 8

(b) Point out the relationship between MS-Excel and financial presentation. 8

OR

(c) “MS PowerPoint in business meeting as a tools of effective communication.” Justify.

16

5. Answer in brief :

(a) Indicate the advantages of interpersonal communication. 4

(b) Point out the need of Public Relations Management. 4

(c) State the relationship between technology and business communication. 4

(d) Mention the role of MS-PowerPoint in communication skills. 4
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NJR/KS/18/6565
Bachelor of Commerce (B.Com.) Semester—III (C.B.C.S.) Examination

BUSINESS COMMUNICATION AND MANAGEMENT

Compulsory Paper—2

Time : Three Hours] [Maximum Marks : 80

N.B. :— (1) ALL questions are compulsory.

(2) All questions carry equal marks.

¼ejkBh ekè;e½
1. (v) ^lans’kogu* O;k[;k djk- R;kps mfí"Vîs uewn djk- 8

(c) lans’kogukrhy vMFkGs dks.krh vkgsr \ 8

fdaok

(d) lans’kogukph dk;Zs lfoLrj Li"V djk- ys[kh lans’kogukP;k xq.knks"kkoj izdk’k Vkdk- 16

2. (v) O;kolk;hd lans’kogukph rRos vkf.k egRo uewn djk- 8

(c) O;olk;kr tulaidZ vf/kdkÚ;kph Hkwehdk fo’kn djk- 8

fdaok

(d) O;kolk;hd lans’kogukph ladYiuk Li"V djk- izHkkoh O;kolk;hd lans’kogukph BGd y{k.ks vkf.k fl)kar

n’kZok- 16

3. (v) lans’kogukr lax.kdkP;k Hkwehdsoj ppkZ djk- 8

(c) lax.kdh; lans’kogukps vMFkGs foLr‘r fo’kn djk- 8

fdaok

(d) O;kolk;hd lans’kogukr baVjusV] osclkbZV vkf.k bysDVªkfud ek/;ekps ykHk o.kZu djk- 16

4. (v) O;kolk;hd lans’kogukr ,e-,l-oMZ pk mi;ksx Li"V djk- 8

(c) ,e-,l- ,Dllsy vkf.k foÙkh; izLrqrhdj.kkrhy laca/k uewn djk- 8

fdaok

(d) ^^izHkkoh lans’kogukP;k O;kolk;hd lHksr ,e-,l- ikWojikbZUV ,d lk/ku vkgs-** fl) djk- 16

5. FkksMD;kr mÙkjs fygk %

(v) vkarjO;Drhxr lans’kogukps Qk;ns n’kZok- 4

(c) tulaidZ O;oLFkkiukP;k xjtspk mYys[k djk- 4

(d) O;kolk;hd lans’kogu vkf.k ra=Kkukps laca/k fo’kn djk- 4

(M) lans’kogu dkS’kY;kr ,e-,l- ikWojikbZUV ph Hkwehdk uewn djk- 4
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NJR/KS/18/6565
Bachelor of Commerce (B.Com.) Semester—III (C.B.C.S.) Examination

BUSINESS COMMUNICATION AND MANAGEMENT

Compulsory Paper—2

Time : Three Hours] [Maximum Marks : 80

N.B. :— (1) ALL questions are compulsory.

(2) All questions carry equal marks.

¼fgUnh ekè;e½
1. (v) ^lans’kogu* dh ifjHkk"kk dhft;sA mldh mfí"V crkb;sA 8

(c) ^lans’kogu* dh ck/kk,a dkSulh gSa \ 8

vFkok

(d) lans’kogu ds dk;Z foLrkj ls Li"V dhft;sA ys[kh lans’kogu ds xq.knks"kksa ij izdk’k nhft;sA 16

2. (v) O;kolkf;d lans’kogu ds rRo rFkk egRo n’kkZb;sA 8

(c) O;olk; esa tulaidZ vf/kdkjh dh Hkwfedk crkb;sA 8

vFkok

(d) O;kolkf;d lans’kogu dh ladYiuk Li"V dhft;sA izHkkoh O;kolkf;d lans’kogu dh izeq[k y{k.k ,oa

fl)kar n’kkZb;sA 16

3. (v) lans’kogu esa lax.kd dh Hkwfedk ij ppkZ dhft;sA 8

(c) lax.kdh; lans’kogu dh ck/kk,a foLrkj ls crkb;sA 8

vFkok

(d) O;kolkf;d lans’kogu eas baVjusV] osclkbZV ,oa bysDVªkfud ek/;e ds ykHkksa dk o.kZu dhft;sA

16

4. (v) O;kolkf;d lans’kogu esa ,e-,l-&oMZ dk mi;ksx Li"V dhft;sA 8

(c) ,e-,l-&,Dlsy ,oa foÙkh; izLrqrhdj.k esa laca/k crkb;sA 8

vFkok

(d) ^^izHkkoh lans’kogu ds O;kolkf;d lHkk esa ,e-,l- ikojikbZUV ,d lk/ku gSA** fl) dhft;sA

16

5. la{ksi esa mÙkj fyf[k;s %

(v) vkarjO;fDrxr lans’kogu ds ykHk n’kkZb;sA 4

(c) tulaidZ O;oLFkkiu dh vko’;drk crkb;sA 4

(d) O;kolkf;d lans’kogu rFkk rduhdh dk laca/k crkb;sA 4

(M) lans’kogu dh dq’kyrk esa ,e-,l- ikWojikbZUV dh Hkwfedk n’kkZb;sA 4
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